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	Rationale



Lifeworks developed the services described in this Service Plan in accordance with the ADAMHS Board’s Community Plan. This Service Plan describes the development of services and accessibility expectations in response to input from clients, family members and the community at large as well as the ADAMHS Community Plan.

	Agency Mission



Lifeworks is a nonprofit organization dedicated to ensuring that individuals with autism lead healthy and enriched lives by providing essential clinical services across the lifespan.  

The agency is distinguished through its delivery of services to both youth and adults with Autism Spectrum Disorder, which are rooted in evidence-based practices and delivered by highly-trained, degreed, and credentialed staff. Our dynamic and ever-growing interdisciplinary team of professionals continues to reach greater heights, in service of achieving socially-significant outcomes for individuals on the spectrum wherever needs exist.

	Agency Vision



Lifeworks is a leader in improving the lives of individuals with autism in Ohio by providing high quality services to the individual and their families. 

Our commitment is to:

· Establish a gold-standard of services for individuals with ASD

· Deliver high quality, result focused programs and services

· Develop a diverse team of skilled professionals

· Serve a diverse population reflective of our community

· Monitor and ensure desired outcomes for individuals with ASD

· Employ training and technology to best support excellent service

· Embrace our core values of excellence, ingenuity, grit, honesty, respect and compassion in all we do

· Ensure the agency’s long term economic viability

	Goals



· To provide an array of services to include behavioral health services for individuals with ASD who have co-occurring mental health diagnosis.

· To provide services that will move the individual to an adaptive level of functioning where symptoms or problems do not interfere with activities of daily living

· Advocate on behalf of individuals with ASD and their families

· Attract and maintain highly qualified and competent staff

· Maintain a well-functioning governance structure

· Maximize funding opportunities 
 
	Statement of Non-Discrimination



Pursuant to Sec. 602 of the Act, 78 Stat. 242: U.S.C. 200 d-l and 45 CFR part 80, Lifeworks does not discriminate in regard to sex, color, race, national origin or handicap in the provision of its service to individuals served or their families.
 
	
Accessibility, Availability, Acceptability and Appropriateness of Service



Accessibility of Services
Lifeworks serves Cuyahoga and surrounding counties. Services are provided on site and within the client’s natural environment, i.e. home, work and community.  

Sites are accessible by public transportation and are handicapped accessible..

The agency maintains compliance with section 504 of the Rehabilitation Act of 1973 by prohibiting discriminating against people with disabilities. Lifeworks specializes in providing services to persons with Autism Spectrum Disorder. Agency staff receive specific training in the provision of services to individuals with Autism Spectrum Disorder. 

Availability of Services
Lifeworks provides services to individuals based on a sliding fee scale according to their income. The agency assists in coordinating discharge planning and mental health services for individuals with ASD leaving private psychiatric inpatient settings and state operated inpatient settings.  If it is determined that the services provided will meet the needs of the individual referred, the agency will make every effort to begin services within 2 weeks of discharge from an inpatient facility. Lifeworks will assist in the coordination of services with the County Boards and Frontline Services.   

The agency provides culturally sensitive and responsive treatment planning and service delivery. The agency contracts with an interpretive service agency to provide interpreters fluent in the first vernacular language of the person served, to include ASL. If an interpreter is not available, the individual will be referred to an agency that has access to an interpreter of the person’s first vernacular.

For individuals with a communication barrier, such as deafness or hearing impairment, the agency has a TTY phone and will access the states telecommunication relay services at 1-800-750-0750 or 711.  

Acceptability and Appropriateness of Services
Lifeworks employs professionals who have experience in working with marginalized clients. They are trained in cultural competence and are sensitive to ethnic and cultural differences. Individuals may choose to participate in appropriate and available services or to be referred to such services at another agency

Individuals have freedom of choice regarding therapeutic alternatives and are never denied access to a service because of their refusal to accept other services recommended by the agency.

Individuals receive services in the least restrictive setting possible based on their perceived needs. When necessary, services are provided in the client’s natural environment.  

The agency believes that everyone has a right to their cultural beliefs, values, and practices, and that these factors should be understood, respected, and considered when planning individualized care in order to achieve positive outcomes. To this end the agency includes the person’s cultural belief’s, values, and practices when determining their needs and appropriate interventions. Also taken into consideration is the person’s perception of the problem and the treatment they believe they should receive.

The interest of the person(s) served is the determinant factor in changes in professional worker assignments, unless such a change is the result of matters beyond the agency’s control.  n the provision of individualized services, continuity of care and services for the person served is assured by: 

· Maintaining, wherever possible, the assignment of the professional worker designated at intake or early in the contact in order to establish a continuing relationship throughout service and during any period of aftercare

· Avoiding arbitrary or indiscriminate reassignment which interferes with the helping relationship.



Accessibility, Availability, Acceptability and Appropriateness Review
The agency will annually review the effectiveness of its efforts to ensure accessibility, availability, appropriateness, and acceptability of services. If barriers are identified in accessibility, availability, acceptability and appropriateness of services, Lifeworks will work collaboratively with families to mitigate barriers to treatment.

	Facility 



Unless otherwise specified, services are generally provided between the hours of 8:30 am to 8:00 pm Monday through Thursday, and 8:30 am to 5:00 pm on Fridays. 

The agency has a Centralized Intake process which provides a single point of entry for individuals served. Central Intake is available from 8:30 am to 5:00 pm Monday through Friday. The goal of the Centralized Intake Department is to assist individuals and their families in obtaining the full continuum of agency services in an integrated manner.  When individuals seeking services contact the agency, they are immediately connected with a staff in the Centralized Intake Department for the service requested, the staff will directly link them with the appropriate services based on their individualized needs. Individuals who do not meet the admission criteria for services at Lifeworks or who require services not provided are assisted in obtaining services at another agency or organization.  

Mental Health Services are provided at the following location: 2525 East 22nd Street, Cleveland, Ohio 44115 and 3205 Fairmount Boulevard, Cleveland Heights, Ohio 44122

Other Certified/Licensed Services are provided at the following locations: 3205 Fairmount Boulevard, Cleveland Heights, Ohio 44122; 2525 East 22nd Street, Cleveland Ohio 44115 and at various residences (supported living) throughout Shaker Heights and University Heights.

The population served represents a broad range of socioeconomic, cultural and religious backgrounds and circumstances.

	Mental Health Services Descriptions



Lifeworks has contracted with Medicaid through the Ohio Department of Mental Health and Addiction Services Community Medicaid Plan to provide the following behavioral health services: Psychiatric Diagnostic Evaluation, Psychotherapy (Individual and Group), Therapeutic Behavioral Services (Individual and Group), Community Psychiatric Supportive Treatment Service (Individual and Group) 

Except as otherwise specified in any service area below, individuals served in each service area are adolescents and adults who are experiencing mild to severe emotional and/or behavior problems. The problems experienced by the individual interfere with their ability to function within the family, at school/work and/or in the community. In addition, the individual’s current existing resources are not successful in affecting corrective change.

Psychiatric Diagnostic Evaluation (PDE)
Psychiatric Diagnostic Evaluation is a comprehensive clinical evaluation conducted with every individual at the start of services, unless an evaluation, completed within the last year, was received from another provider. Evaluations include, but are not limited to, a clinical consideration of the individuals’ past and present functioning as well as their fundamental medical, psychological, developmental, family, educational, social, environmental, recreational and vocational needs. Clinical consideration in each area includes the determination of the type and extent of special clinical examinations, tests, and evaluations that are necessary for a complete evaluation. PDEs serve as the basis for the individuals’ Individual Treatment Plans. Evaluations are updated as new clinical information is learned, new diagnostic information is formulated, when an additional service is recommended and/or the client transfers to a higher level of care.
 


Needs of Persons Served
All individuals must receive a PDE before they are able to participate in other mental health services. The assessment process provides an accurate clinical evaluation of an individual’s mental health and psychological needs as well as a physical assessment in order to develop an appropriate, individualized treatment plan for the individual.

Characteristics/Admission Criteria
Admission criteria for this service are guided by the admissions criteria for each service. However, most individuals referred for a PDE are experiencing social, emotional or behavior issues that are impacting functioning at home school/work and/or in the community.

Individuals receiving PDE services may be experiencing depression, behavioral difficulties, learning disabilities, emotional disorders, social relationship problems, and/or other severe mental health issues.

Hours of Operation
PDE services are provided Monday through Thursday 8:30 am to 8:00 pm and Friday 8:30 am to 5:00pm.  Evening and weekend hours are available as needed. 

Staffing
PDE services are provided by licensed clinicians and non-licensed practitioners to include credentialed student interns who have received an orientation and continual clinical supervision from the Agency on how to work with clients participating in this service. 

Service Location
PDE Services are provided at 2525 East 22nd Street, Cleveland, Ohio 44115 and 3205 Fairmount Boulevard, Cleveland Heights Ohio 44118.

Psychotherapy
Individual Psychotherapy services consists of a series of time-limited, structured, face-to-face sessions that work toward the attainment of mutually defined goals as established in the Individualized Treatment Plan (ITP). This service may be conducted with family members and/or parents, guardians, and significant others as required for the improved functioning of the individual served.  When the service is conducted with anyone other than the individual directly, the need for this particular service will be documented in the individual’s ITP.

Among other goals, psychotherapy is designed to help individuals improve functioning.  In order to achieve this goal, individuals and therapists identify, early in the therapy process, the problematic areas or areas in which the individual wants to improve their skills. These identified areas are then defined as treatment goals, and are described in the treatment plan as such. Goals may include but are not limited to, Developing and Sustaining Health Relationships, Coping with Distress, Achievement of a Higher Level of Functioning, Personal and Social Competency Building, Reduction of Stress, Elimination of Specific Destructive Behaviors, Changing Attitudes and Behavior.  In addition, the individual served and their therapist define techniques that are then utilized to help the individual improve skills and performance.  

The individual served and their therapist will periodically review the areas of concern, as well as the treatment goals, to assure that psychotherapy is meeting the individual’s needs. Goals may be eliminated, added, or changed. Individuals served are encouraged to assess their progress in treatment and to verbalize their concerns. Thus, individuals obtain increased self-awareness and continue to improve their functioning.          

Group Psychotherapy provides therapeutic intervention(s) to a group of persons experiencing the same or similar problems and who also share certain characteristics, in terms of personal and situational traits, making a group approach both a natural and effective way of resolving problems. Group participants share in the establishment of a therapeutic plan and play a vital role in problem solving; based on the knowledge and experience they share in experiencing similar concerns.

Group Psychotherapy is intensive, clinically driven groups facilitated by licensed therapist which focus on specific areas of clinical concern or interest (i.e. emotional regulation, trauma survivors, etc.). These groups are added to client treatment plans to help address severe symptoms that negatively affect the functioning of the individual. Groups are meant to process clinical issues in a group setting and also apply focused development and practice of specific clinical interventions or skills (i.e. Dialectical Behavior Therapy, Cognitive Behavioral Therapy) as well as provide psycho-education.

Needs of Persons Served
Psychotherapy is available to address a wide variety of issues related to adolescents, adults and their families, including but not limited to chemical dependency; justice-system related problems; difficulties with school/work, peers, job, and family; and problems stemming from sexual, physical, and emotional abuse. Psychotherapy works toward helping the individual cope with and/or find solutions to such problems, difficulties, and dilemmas.

Characteristics/Admission Criteria
Psychotherapy accepts individuals who are experiencing a variety of problems, including a breakdown in family relationships, school adjustment, and/or peer relationships. In addition, there must be recognition on the part of the applicant and/or family of the need for service, an indication by the individual and family of motivation to change, and a willingness to participate in therapy.

Hours of Operation
Each therapist develops their own schedule with the individual being served. Psychotherapy service is provided weekdays between the hours of 8:00 am and 8:00 pm, Saturday and Sunday when individually arranged with the therapist. 

Staffing
Psychotherapy services are provided by licensed clinicians and non-licensed practitioners to include credentialed student interns who have received an orientation and continual clinical supervision from the Agency on how to work with clients participating in this service. 

Service Location
Psychotherapy services are provided at 2525 East 22nd Street, Cleveland, Ohio 44115 and 3205 Fairmount Boulevard, Cleveland Heights Ohio 44118.

Therapeutic Behavioral Support (TBS)
TBS consists of an array of activities intended to provide individual supports and care coordination of healthcare, behavioral health care and non-health care services. It is designed to provide solution focused interventions to manage emotional and behavioral difficulties, develop effective social skills, to teach crisis prevention skills and to assist individuals in the restoration or acquisition of daily functioning skills. 

Needs of Persons Served
The program serves youth and adults with an ICD-10 mental health diagnosis.

Characteristics/Admission criteria
The program serves adolescents and adults who could benefit from services that include, but are not limited to, restoration of social skills and daily functioning, crisis prevention and amelioration, referral or linkage to other healthcare, behavioral healthcare or non-health care services.  TBS is provided both individually and in a group setting. 

Hours of Operation
The service is flexible and designed to meet the needs of the individual and family.  Appointments are made at a time that is convenient to the individual and family, including evenings and weekends.

Staffing
TBS service is provided by licensed clinicians and non-licensed practitioners, to include credentialed student interns and Qualified Mental Health Specialists.  Service providers must have an understanding of mental illness, psychiatric symptoms, and their impact on functioning and behavior; how to therapeutically engage a person with mental illness; concepts of recovery/resiliency; crisis response procedures; an understanding of the community mental health system; de-escalation techniques and understanding how his/her behavior can impact the behavior of individuals with mental illness.

Service Location
TBS is a community-based service. The location for staff and documentation, including records of TBS services are:  2525 East 22nd Street, Cleveland, Ohio 44115 and 3205 Fairmount Boulevard, Cleveland Heights Ohio 44118.

Community Psychiatric Supportive Treatment (CPST) Service
CPST service is a rehabilitative service intended to reduce the individual’s symptoms of mental illness in order to restore the client to the highest level of functioning possible. Services are provided both to the individual and to the individual’s parents, guardians, families and/or significant other when appropriate and when provided for the exclusive benefit of the individual.  CPST service is site non-specific, a significant portion of the CPST workers’ time is spent working away from the agency, in the community.  

CPST services focus on the key skills that are essential to community living, including independent living skills, problem solving skills, relationship skills, community resource skills, and job securing skills. A significant portion of CPST services is performed face-to-face. Individualized treatment plans (ITP) are developed and implemented with the individual and family/significant others and the treatment plans are designed to meet the unique needs of each individual and family. Individuals and family members/significant others are also involved in the ongoing treatment planning process and are encouraged to participate in all meetings and conferences for the individual. 

In addition, the CPST service is comprised of the following activities as they relate to the individual’s symptoms of mental illness and corresponding deficits in current functioning: 

1. Ongoing assessment of needs

2. Assistance in achieving personal independence in managing basic needs as identified by individual and/or parent or guardian

3. Facilitation of further development of daily living skills, if identified by the individual and/or parent or guardian

4. Coordination of the ITP, including:
a. Services identified in the ITP
b. Assistance with accessing natural support systems in the community; and
c. Linkages to formal community service/systems

5. Symptom monitoring

6. Coordination and/or assistance in crisis management and stabilization as needed

7. Advocacy and outreach

8. As appropriate to the care provided to individuals, and when appropriate, to the family, education and training specific to the individual’s assessed needs, abilities and readiness to learn

9. Mental health interventions that address symptoms, behaviors, thought processes, etc., that assist an individual in eliminating barriers to seeking or maintaining education and employment

10. Activities that increase the individual’s capacity to positively impact his/her own environment

Needs of Persons Served
The program serves youth and adults with an ICD-10 mental health diagnosis.

Characteristics/Admission criteria
The program serves adolescents and adults who could benefit from rehabilitative services that reduce symptoms of mental illness and increase functioning to the highest possible level.

Hours of Operation
The service is flexible and designed to meet the needs of the individual and family.  Appointments are made at a time that is convenient to the client and family, including evenings and weekends.

Staffing
CPST service is provided by licensed clinicians and non-licensed practitioners, to include credentialed student interns and Qualified Mental Health Specialists.  Service providers must have an understanding of mental illness, psychiatric symptoms, and their impact on functioning and behavior; how to therapeutically engage a person with mental illness; concepts of recovery/resiliency; crisis response procedures; an understanding of the community mental health system; de-escalation techniques and understanding how his/her behavior can impact the behavior of individuals with mental illness.

Service Location
CPST is a community-based service. The location for staff and documentation, including records of CPST services are 2525 East 22nd Street, Cleveland, Ohio 44115 and 3205 Fairmount Boulevard, Cleveland Heights Ohio 44118.

Mental Health Day Treatment
[bookmark: _Hlk199936855]The Mental Health Day Treatment program provides an intensive, integrated, multifaceted treatment service to adults with severe emotional problems. The philosophy of the program is to provide the most effective yet least restrictive intervention to stabilize, increase or sustain the highest level of functioning and promote movement to the least restrictive level of care in the shortest timeframe possible. Each client’s treatment plan is created on an individual basis and draws on the constellation of service components which constitute mental health day treatment, including group therapies, milieu therapy, psychological services, therapeutic activities and group work.

Individualized Treatment Plans (ITPs) are developed for each client, based on the needs identified in their Psychiatric Diagnostic Evaluation. All treatment is guided by this evolving, written treatment plan. The plan includes a listing of services provided, concrete, measurable, and intermediate goals and objectives, projected length of stay, discharge criteria, and notation of client strengths. The ITP is developed prior to implementing services. The plan is shaped through input from the treatment team, client, family, and significant others. The parents, guardians and other natural supports are actively encouraged to participate in the treatment process and discharge planning with client’s consent.    

Progress notes are written on a daily basis, with progress summarized and reviewed every six months.  Treatment plans are reviewed and, as necessary, revised every six months.  A summary of progress is documented on the ITP. Discharge planning and estimated discharge date is a vital concern, initiated by the agency at the time of admission. While formalized and specific plans are usually worked out during the final weeks of care, evaluation of options and planning takes place throughout the treatment process.

Needs of Persons Served
The clients served in the Mental Health Day Treatment program generally present with a mixture of acute and longstanding difficulties which have not responded adequately to previous efforts at treatment. Initial problems may include developmental lags, aggressive and/or impulsive behaviors, disturbance of mood, extreme fears and severe relationship difficulties. All clients receiving Mental Health Day Treatment services demonstrate the following:  diagnosis of a major psychiatric illness from the DSM-5-TR and severe impairment in function in at least 2 areas of their life. Clients may also present with concomitant health problems.

Characteristics/Admission Criteria
All clients participating in Mental Health Day Treatment Program must meet all of the following admission criteria:
1. Has an ICD-10 diagnosis

2. Has demonstrated ability to participate in treatment 

3. Meets the age criteria for the program. 

In addition, clients must meet one or more of the following admission criteria:
1. Has demonstrated maladaptive behaviors and/or has disturbances that significantly impair daily age-appropriate functioning

2. Has demonstrated persistent, pervasive, and severe emotional or psychological problems that require a structured psychotherapeutic setting




The following are contraindications to admission into the Mental Health Day Treatment Program:

1. Has risk factors, such as being harmful to him/herself or others, are so excessive that youth requires a higher level of care

2. Has demonstrated an inability to participate in group services.

3. Could benefit from services offered in a less restrictive level of care.

Hours of Operation
The Mental Health Day Treatment program at Atlas operates as follows: 
            Monday through Friday            4:30 pm to 7:00 pm

The Mental Health Day Treatment program at Map operates as follows: 
            Monday through Friday            11:30 am to 2:00 pm

Service Location
Mental Health Day Treatment Program services are provided at the following location:  Atlas (2525 East 22nd Street, Cleveland, Ohio 44115) and Map (3205 Fairmount Boulevard, Cleveland Heights Ohio 44118)  

Staffing
The service is provided by licensed clinicians and non-licensed practitioners, to include credentialed student interns and Qualified Mental Health Specialists. There is a minimum ratio of 1 staff member for every 6 clients in the group. Coverage of planned and unplanned staff absences is covered by supervisory staff. Responsibility for monitoring and maintaining required staffing levels rest with the supervisory staff.  

	Other Certified/Licensed Services Descriptions



Day Program
Lifeworks offers day programming that consists of individualized vocational habilitation, life skills, and recreational programming for adults with an Autism Spectrum Disorder (ASD). The agency incorporates empirical assessment to identify preferences for vocational experience, as well as to determine participants’ current capabilities in relevant domains. Following best practice standards, experienced staff design individualized skill-facility opportunities for onsite and community-based work experiences. The agency employs facets of the Monarch evidence-based educational model.

Program Highlights

· Continuing education and life skills experiences are driven by assessment.

· Provides opportunities for skill-building in the areas of communication, social skills, recreational and leisure skills, independent living skills and community participation.

· Promotes independence in daily living skills, communication and executive functioning by embedding visual language into aspects of programming.

· Emphasizes social skill-development opportunities for peer interactions.

· Provides opportunities for on and off-site recreational activities.

Needs of Persons Served
Day Program Services provides individuals with ASD opportunities for skill development, socialization, community integration, vocational training, behavioral support and sensory stimulation.

Characteristics/Admission criteria 
Day Program Services are available to individuals age 18 years old and older with ASD who are no longer in high school who could benefit from a structured environment where they can learn and practice essential life skills, build social connections within their community, engage in meaningful activities and develop independence.

Hours of Operation:
Day Program Services are provided Monday through Friday 9:00 am to 2:00pm.  



Staffing:
Day Program staff are Bachelors and Masters level professionals who have received an orientation and continual clinical supervision from the Agency on how to work with clients participating in this service. 

Service Location: 
Day Program services are provided at the following locations: Map (3205 Fairmount Boulevard, Cleveland Heights Ohio 44118) and Atlas (2525 East 22nd Street, Cleveland, Ohio 44115)

Applied Behavior Analysis (ABA) Services
ABA is the study of understanding behaviors and is widely recognized as an effective therapy for individuals of all ages on the autism spectrum. Through ABA therapy at Lifeworks, individuals can experience meaningful improvements in socially significant areas of their lives, such as communication, daily living skills, social skills, leisure skills, vocational skills, community involvement, and academics. With a large focus on proactive interventions and reinforcement, Lifeworks’ ABA therapy teaches new skills to individuals that help to decrease challenging behaviors and increase positive, socially appropriate behaviors. Lifeworks offers Comprehensive ABA Therapy, Focused ABA Therapy and Family Training.  Behavior Analysts provide evidenced based assessment and treatment to inform individualized goals to support skill acquisition, address challenging behaviors, develop learning activities and support individuals with autism across a variety of fun, exciting and therapeutic learning settings.

Needs of Persons Served
ABA Services are available to youth and adults who need to develop skills in one or more developmental domains such as communication, cognitive, emotional, social and adaptive functioning.

Characteristics/Admission Criteria 
ABA Services are available to youth and adults diagnosed with autism who could benefit from services that seek to increase behaviors that are helpful and decrease behaviors that are harmful or affect learning. 

Hours of Operation:
The service is flexible and designed to meet the needs of the individual and family. Appointments are made at a time that is convenient to the individual and family, including evenings and weekends.

Staffing:
Staff are board certified ABA providers.  Services are over seen by Board Certified Behavior Analysts (BCBAs).  Services may also be provided by Board Certified Assistant Behavior Analysts (BCaBAs) and Registered Behavior Technicians (RBTs).

Service Location: 
ABA services are provided at the following location: 2525 East 22nd Street, Cleveland, Ohio 44115

Career Services
Lifeworks offers an array of services geared toward helping individuals on the autism spectrum secure and maintain self-directed employment.  Beginning with evidenced-based assessment, Lifeworks career specialists assist individuals in identifying vocation goals and areas of interest, targeting skills that will be requisite for success, creating opportunities to build capabilities in both controlled environments and real-world settings, and ultimately securing employment opportunities.  Among these services include: Career Discovery & Assessment, Career Exploration, Customized Job Placement and Job Coaching. 

Needs of Persons Served
The program serves adolescents and adults with an Autism diagnosis

Characteristics/Admission Criteria 
The program serves adolescents and adults who could benefit from services that include, but are not limited to; improving social skills in the work environment, gaining knowledge on routines necessary for the work environment, vocational training, vocational exploration, job placement and coaching.   Career services are provided individually.

Hours of Operation:
The service is flexible and designed to meet the needs of the individual.  Appointments are made at a time that is convenient to the individual, including evenings and weekends.

Staffing:
Staff are Bachelors and Masters level career specialists.

Service Location: 
Career Services are provided at the following location: 2525 East 22nd Street, Cleveland, Ohio 44115

Supported Living
Lifeworks operates four Intermediate Care Facilities (ICF) and two waiver Group Homes.  Each ICF is licensed by the Ohio Department of Developmental Disabilities and certified by the Ohio Department of Health. Lifeworks is certified by the Ohio Department of Developmental Disabilities to provide waiver services.

Supported Living Services offers a comfortable; secure home settings and essential clinical services that promote independence, self-direction, community-inclusion, safety, ongoing skill development, interpersonal connectivity, and an overall high-quality of life.

Morning through night, each day is highly structured and consistent, yet consumers are given appropriate choices of free-time activities and household responsibilities based on their preferences and skill levels. Whether it is learning to prepare a favorite snack, folding a stack of laundry or playing a video game, each activity fosters self-sufficiency and personal growth.

Embedded in the Cleveland suburbs of Shaker Heights and University Heights, the supported living settings include neighborhood group homes, as well as dormitory-style suites on the Bellefaire JCB campus, complete with teaching kitchens and a range of supported social activities. Residences are within walking distance of many restaurants, grocery stores, local shops, parks and collegiate sporting events. Just minutes away by car, Cleveland’s cultural and recreational destinations provide numerous opportunities for community involvement, including museums, community centers, libraries, the Metro parks, theaters and more. Staff members frequently take small groups of consumers on outings to enhance their social experiences and practice communication skills. 

Needs of Persons Served
Supported Living services are available to adults diagnosed with autism and accompanying intellectual and language impairment ranging from mild to severe who are in need of 24-hour care as only a full-time supported living facility can provide.

Characteristics/Admission Criteria 
Supported Living Services are provided to adults diagnosed with autism and accompanying intellectual and language impairment ranging from mild to severe.

Hours of Operation:
All Supported Living programs are staffed seven days a week, 24 hours a day.  

Staffing: 
Staff have college degrees or post-secondary education and certification and are trained in best practices – including principles of Applied Behavior Analysis and the Monarch Model, which emphasizes visual language supports and state-of-the-art technology.

Service Location: 
Supported Living Services are provided at residences throughout Shaker Heights and University Heights. 

	Other Program Descriptions



Ohio Healthy Transition Project (OHTP)
The Ohio Healthy Transition Project is a SAMHSA funded initiative to improve access to treatment and support services to youth and young adults’ ages 16 to 25 in Cuyahoga and Lorain Counties who have serious emotional disturbance (SED) or serious mental illness (SMI) as well as those with co-occurring intellectual disabilities. The goal is to provide a continuum of services to bridge the gap between the youth and adult systems; with a goal of helping the individual transition from the child serving system to the adult serving system. 

The program provides a full continuum of life-skills, vocational, educational, and social-emotional wellness skills to the individuals it serves. It also provides co-ordination of care, referrals as needed and evidence-informed treatment. The Evidence-Based Practices provided include Transition to Independence (TIP), Trauma-Informed Cognitive-Behavior Therapy (TI-CBT), Casey life Skills, and High-Fidelity Wraparound. Through participation in the program it is believed the youth will become more self-sufficient, i.e. maintain stable housing, consistently attend scheduled appointments (medical/mental health), obtain/maintain employment etc. 

It is believed that the youth who participate in the program will improve their emotional and behavioral health functioning so that they can maximize their potential to assume adult roles and responsibilities and live a full and productive life. 

The program hours are Monday through Friday 9:00 am to 5:00 pm, with availability of evening hours. The services are provided in the home, community and office.  There is no restriction to length of involvement/time in the program. OHTP is a community-based service. The locations for staff and all documentation is 2525 East 22nd Street, Cleveland, Ohio 44115

Behavioral Health (BH) Respite
BH Respite is a service available to all youth who are enrolled in the OhioRISE program.  The goal of BH Respite is to provide short-term, temporary relief to the primary caregiver of the OhioRISE-enrolled youth in order to support and preserve the primary caregiving relationship.  

Lifework’s BH Respite services assists youth with activities of daily living, including social/recreational activities for a designated time period while the primary caregiver is able to engage in self-care activities.

BH Respite services are provided at 2525 East 22nd Street, Cleveland, Ohio 44115. Services are provided on Saturdays from 9:00am to 5:00pm.

Milestones Program
Milestones Autism Resources merged with Lifeworks Autism Services, uniting our complementary strengths, expanding our collective impact, and strengthening the continuum of support available to autistic individuals, their families, caregivers, and the professionals who serve them. Lifeworks’ Milestones program provides evidence‑based training to more than 1,800 professionals annually. 
The Lifeworks Milestones program includes:
· Free Resource Center
· Free Autism Helpdesk – A navigation and referral service supporting families, individuals, and professionals impacted by autism. Experienced staff provide personalized guidance on education, healthcare, therapy, behavioral issues, and more. (1,167 served in 2025)
· Online Resource Center –A 24/7 digital hub offering toolkits, planning checklists, and practical strategies for individuals, families and professionals. (15,000+ unique users)
· Professional Training – Year-round workshops and sessions for healthcare providers, first responders, educators, childcare professionals, developmental disability professionals, and others to build autism awareness and effective response skills. Delivered with a trauma-responsive, neuro-affirming approach, including crisis intervention strategies for high-stress situations. (1,800 trained)
	Affiliations



In accordance with the Ohio Department of Mental Health and Addiction Services Certification Standards, Lifeworks is affiliated with the The Alcohol, Drug Addiction and Mental Health Services Board of Cuyahoga County (ADAMHSCC) which maintains an affiliation agreement with The Crisis Team at Front Line (the designated sole provider of Crisis Intervention Services in Cuyahoga County). In addition, the agency maintains copies of current affiliation agreements with other organizations and agencies for the provision of Services. Each agreement describes the specific responsibilities of each organization or agency.  

The following is a list of the organizations/agencies and corresponding services:

	Remedi             
	Pharmacy Vendor    


 	
                              	
	Service Plan Revisions



The service plan will be reviewed minimally on an annual basis and will be updated as needed based on performance improvement activities, research, and other evaluation programs.  Service descriptions will be updated when any of the following occurs:  

· the description of the service including services provided under each level of care, if applicable changes
 
· the schedule of the days or hours the service is available changes 

· the needs and characteristics of the population served changes

· the goals or scope of service changes.

	Service Plan Availability 



The service plan is available to review by all persons served, their families or significant others and to the public.  The plan is available in paper or electronic format.

1 | Page

